
Welcome to PG&E’s SmartAC™ program! Your SmartAC 
Switch can be managed over the Internet. 

LOGGING IN TO THE SmartAC WEB SITE 
•	 To access the SmartAC web site, open a web 
browser and enter the program address: 	
www.pge.com/smartac  

•	 Click on the link Manage your SmartAC 
Device

•	 Enter your user name and password  
•	 Click Submit 

VIEWING PROGRAM HISTORY 
The program history logs the dates and times your SmartAC device 
was activated to help in an energy supply emergency. 
•	 To view the program history, under Events, select Cycle History 
•	 If the information is available, select the time frame you would like 
to view from the drop-down box under Complete Cycle History 

•	 Click View

Switch Programming  
Web Site Guide

SmartAC User Name: 

Password:



CHANGING YOUR USER NAME AND PASSWORD 

•	 Under Administration, select Change Log In 
•	 Input a New User Name 
•	 Enter a new password in the text boxes for New Password 
and Confirm Password 
•	 Click Submit 

If you change your password and forget it later, PG&E cannot 
retrieve the password for you. Instead, please call us at 
1‑866‑908‑4916, and we will provide you a new password. 

TEMPORARILY OPTING OUT OF ACTIVATION 
If activation of your SmartAC switch happens at an inconvenient 
time, you may temporarily opt-out for the day online*. 

•	 Select Opt Out under Events 
•	 Choose the Start Date 
•	 Click Submit 
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® *Not available during extreme energy supply emergencies.
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